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Consulting Terms and Conditions

Short version

We will deliver this project for a flat fee of $xx including GST (bxxx ex. GST). This includes all preparation,
liaison, workshop design, delivery and report back. It presupposes a maximum of x days facilitation.,

We offer the project at a fixed cost so that you can be budget effectively for the training.

Our terms are 50% of the assignment fee up front, and the remaining amount on completion. We are pleased
to offer a 3% discount for payment up front within 7 days of the initial invoice.

Workshops can be postponed, but may not be cancelled once confirmed with payment.

Longer version

The total investment required will be $y + GST. This includes analysis, design delivery and telephone follow
up.

Please note that all other associated expenses, including venue hire, video hire, manual production, will be
charged at cost.

Consulting and Training

This proposal is for x-day training, including development costs. This is a fixed price investment to comprise
that set of workshops. Additional consulting days will be charged at

Consulting $xx per day
Coaching $x per hour

Copyright Provisions

Copyright for the program proposal, workshop and coaching session design, and training materials remain
the property of Aragon Gray Pty Ltd.

Payment Terms

50% of total fee on commencement of assignment, followed by monthly invoices until completion.
Payment 14 days from date of invoice.
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Gonsulting Terms and Conditions

Rescheduling and Cancelling

Client organisations may reschedule workshops and facilitation up to 14 days before scheduled date.
Workshops, consulting days and facilitation rescheduled within 14 days of scheduled date: 50% of fee will
be charged, in addition to the fee for the day.

Workshops, facilitation or consulting days cancelled within 28 days of scheduled time: 30% of fee.
Workshops, facilitation or consulting days cancelled within 21 days of scheduled date : 50% of fee.
Workshops, facilitation, or consulting days rescheduled and subsequently cancelled: 100% of fee.
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What's next:
smarter, faster, nicer with Cindy Tonkin

Cindy Tonkin, the Consultants’ Consultant builds analytics
copobihfy ’rhrough soft skills for data teams. They can work
smarter, faster and nicer.

If your team is hard to manage, your stakeholders are crcmky
and budgefs are ﬂghf, then she can he|p.

Talk to her cindytonkin.com/chat
Listen to Cindy’'s Smarter Data People podcast:

Leaders in data science talking about how they work smarter,
faster and nicer. Smarterdatapeople.com

Cindy Tonkin +61 412 135 426

Read one of Cindy's 18 books on consulting Get tools to help you work smarter, faster
better: cindytonkin.com/books and nicer: cindytonkin.com/tools
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