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The Essential Client Record Form

3 key things to remember about the client and first impressions:

Rapport ‘facts’

Notes about the client's personality (MBTI, Disc, Metaprograms)

Office and Environment information

Other significant names and people (Assistant, Boss, Spouse, Children)
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What's next;
smarter, faster, nicer with Cindy Tonkin

Cindy Tonkin, the Consultants’ Consultant builds analytics

copobihfy ’rhrough soft skills for data teams. They can work
smarter, faster and nicer.

If your team is hard to manage, your stakeholders are cronky
and budgefs are ﬂghf, then she can he||o.

Talk to her cindytonkin.com/chat
Listen to Cindy’'s Smarter Data People podcast:

Leaders in data science talking about how they work smarter,
faster and nicer. Smarterdatapeople.com

Cindy Tonkin +61 412 135 426
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Read one of Cindy's 18 books on consulting Get tools to help you work smarter, faster
better: cindytonkin.com/books and nicer: cindytonkin.com/tools
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